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Security software and hardware are no different than other technology products and 
typically are easy to purchase and difficult to install, implement, and use effectively.

OnlineSecurity's Network Security Service leverages our extensive expertise in 
technology and security to assist organizations, of all sizes, to cost effectively install, 
implement, and effectively use recommended security technology solutions.

Service Description

    There are typically four phases to successfully delivering a technology security solution.

 Installation: OnlineSecurity's security engineers will install the software or 
 hardware solution at the client's location.
 Configuration: OnlineSecurity's security engineers will configure the system to 
 the particular needs of the client.
 Testing: OnlineSecurity's security engineers will test the system to insure that it 
 is working properly. This may include external and internal penetration testing,
 social engineering attacks, etc.
           Training: OnlineSecurity's security engineers will provide training to the client's 
 staff on how to use the security solution.

    Additionally OnlineSecurity is a licensed VAR for Computer Associate eTrust Suite of 
    Security products and services, and this relationship can be leveraged to deliver 
    security technology solutions to the clients.

Delivery Mechanism

    OnlineSecurity will meet with the client to determine the scope and goals of the 
    engagement and prepare a proposal and/or work plan accordingly.

    Typically the majority of the work in the engagement will occur at the client's location 
    and will require that OnlineSecurity have the cooperation from and access to key 
    technical and leadership individuals within the organization.

Deliverables

    At the end of the engagement OnlineSecurity will provide to the client a detailed 
    network security report encompassing actions taken, security issues discovered, and 
    additional recommendations to secure the organization.

Pricing

    Quotes for network security projects are based on the specific considerations of the 
    engagement, i.e. location, number of systems, scope of the assessment, etc. and will 
    be priced by time and material required.

    Depending on the nature of the engagement, network security quotes may include the 
    cost of security hardware and software solutions.

    Expenses are billed on a 'no- load' pass through basis, and travel time is billed at 1/2 rate.
 


